Extended Service Plan (ESP) Gives

You Genuine Peace of Mind from
Ford Motor Company

3 years free Maintenance Plan.
Protects Your Vehicle and Your Budget

Ford factory —trained technicians will use only original
equipment manufacturer (OEM) parts to keep your
vehicle running at its best.

Kilometer After Kilometer After Kilometer.....
With the Extended Service Plan (ESP), you get:

» Timely care and inspections that can prevent serious
and expensive repairs

» Optimal vehicle performance for the long run
» Protection for your vehicle investment and budget

Some Points to Remember.....

+ Protect yourself against rising maintenance costs
due to inflation

« Protects covered wear items in case of additional
needed repair

- Coverage begins at the Bumper-to-Bumper
New-Vehicle Limited Warranty start date

ESP for New Ford Vehicles

This comprehensive plan covers a spectrum of
maintenance services, including normal wear items.
All maintenance replacements are made with original
equipment manufacturer (OEM) parts.

The “Normal Wear” items
Ford ESP’s covers the following items if they fail due
to normal wear:

- Spark plugs

+ Shock absorbers

+ Engine belts and hoses
- Brake pads and linings
» Wiper blades

Ford ESP is extra protection for your new vehicle.

The free service program covers parts and labour
recommended by the manufacturer as per your
Owner's Manual or as shown in the Maintenance
Schedule in the following page. Additional wear & tear
items not listed will be charged accordingly. Customers
are entitled to free service at 10,000 km intervals
starting from 10,000 km till 60,000 km.

Coverage includes:

- Engine oil and filter changes

« Multi-Point Inspections

- Replacement of brake pads and linings when worn
» Shock absorber replacements-is faulty

« Spark plugs

- Engine belts

« Engine hoses

- Wiper blades

Powerful Protection for Your Ford Vehicle
from Ford Extended Service Plan (ESP)

Failure of covered components due to normal wear
and tear, and mechanical parts breakdowns are included.

This brochure is intended to provide general information
about Ford ESP. See your dealer or your copy of the
warranty for complete details on the
Bumper-to-Bumper New-Vehicle Limited Warranty.

Disclaimer: Selected Ford models comes with different
levels of coverage. Please consult your Ford Dealer for
clarification. Ford reserves the right to amend or
discontinue the ESP Program without prior notification.
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FORD EXTENDED
SERVICE PLAN

3yearsor 60,000 km
free maintgl_nance plan
3 years warranty ¥

* Only applicable for new Fiesta, Focus, Mondeo,
S-MAX and Escape registrations.
Terms and Conditions apply.

Find out more from your Ford Dealer
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The Extended Service Plan (ESP)
Protects Your Vehicle and Your Budget

Coverage begins at the Bumper-to-Bumper New -Vehicle Limited Warranty start date.
(i.e. date of vehicle registration.)

The following services are representative of
recommended maintenance for your vehicle.

Your actual plan will be based on your Ford vehicle’s
maintenance needs as indicated in your Owner’s
Scheduled Maintenance Guide:

+ Inspect brake pads/shoes/rotors/drums,
brake lines, and parking brake system

« Inspect wheel ends for end play and noise

« Inspect and lubricate steering linkage, ball joints,
suspension, and if equipped, halfshafts,
driveshafts and U-joints

- Replace fuel filter

« Replace engine air filter
« Change engine coolant
« Replace spark plug

- Replace brake fluid

+ Replace wiper blades

+ Replace brake pads

« Replace engine hoses

» Replace engine belts

See your Ford dealer for complete details.

Ford Mondeo 2.0L & S-MAX 2.0L

Service

maintenance

Engine Oil

6 month
10,000km

12 month
20,000km

18 month
30,000km

24 month
40,000km

30 month
50,000km

36 month
60,000km

Oil Filter

Air Filter

Spark Plug

XX | X|X| X

1
2
3
4 Odour Filter
5
6

Renew ATF Fluid
and change ATF Filter

x

7 Brake Fluid

X

The above service maintenance items are applicable to Mondeo 2.3L except foritem 6 & 7.

Ford Escape

Service 6 month 12 month 18 month 24 month 30 month 36 month
maintenance 10,000km 20,000km 30,000km 40,000km 50,000km 60,000km
1 Engine Oil X X X X X X
2 Oil Filter X X X X X X
3 Air Filter X

Ford Focus 2.0L Petrol (Sedan /Sport)

Service

maintenance

Engine Oil

6 month
10,000km

12 month
20,000km

18 month
30,000km

24 month
40,000km

30 month
50,000km

36 month
60,000km

Oil Filter

1
2
3 Air Filter
4 Spark Plug

X | X X | X

Ford Focus TDCi

Service

maintenance

Engine Oil

6 month
10,000km

12 month
20,000km

18 month
30,000km

24 month
40,000km

30 month
50,000km

36 month
60,000km

Oil Filter

Diesel Filter

X | X | X | X

1
2
3 Air Filter
4
5

Renew ATF Fluid

and change ATF Filter

x

Ford Fiesta

Service 6 month 12 month 18 month 24 month 30 month 36 month
maintenance 10,000km 20,000km 30,000km 40,000km 50,000km 60,000km
1 Engine Oil X
2 Oil Filter X
3 Air Filter X
4 Spark Plug X




